Catholic Charities
of the Diocese of Raleigh

Providing Help—Creating Hope—Serving All

Vision Plan

The Catholic Charities vision plan for routine eye care is provided by Vision Service Plan (VSP) in conjunction
with the medical benefits. Employees and covered dependents must be enrolled in the diocesan medical
plan in order to participate in the Vision Plan.

The vision benefit plan allows employees and covered dependents to utilize the VSP network of eye-care

providers (www.vsp.com) for routine eye exams and eyewear. In-network benefits include an annual eye exam

every 12 months with a $10 co-pay and an allowance for glasses or contacts every 12 months with a $20 co-

pay. Partial reimbursements are given for routine eye-care services provided outside of the VSP network.

Employees and covered dependents enrolled in the Diocese of Raleigh vision plan will not be issued an
1.D. card from Vision Service Plan (VSP). Instead participants can choose a VSP doctor at www.vsp.com or
call 800-877-7195. When making an appointment with a VVSP provider, participants need to state they are
covered by the VSP plan. The provider will be able to access the VSP network and verify benefits. Participants
may utilize out-of-network providers but will need to pay the total charges in full and be reimbursed the out-of-
network allowance. To file an out-of-network claim visit www.vsp.com and click on “File a Claim to Request
Reimbursement” to process online, or use the out-of-network claim form (link below) and mail to the address

listed on the form.

For detailed information regarding the diocesan vision plan with Vision Service Plan (VSP), please download

the brochure:

e Vision Plan Benefits - July 1, 2018 (PDF)
e VSP Out-of-Network Claim Form (PDF)

For customer service regarding the Vision Plan, call VSP at 1-800-877-719
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http://www.vsp.com/
http://www.vsp.com/
http://www.vsp.com/
https://dioceseofraleigh.org/sites/default/files/2018-12/VISION-Summary-of-Benefits-Coverage.pdf
https://dioceseofraleigh.org/sites/default/files/2018-12/VSP-Out-of-network-Reimbursement-Form.pdf

